
CALLING CARD GUIDE
International Dialing Guide

HELPFUL HINTS

	 �Place this guide in your wallet so it’s handy to 
use when travelling overseas.

	 �This guide is for International calls only.  
For calls made from North America follow dialing 
instructions on the back of your Calling Card

	 �Before you leave on a trip, check the guide to 
ensure the country you are travelling to is listed

	 �For help using your card call us at 	
1-877-477-5266 or at (International Access code)	
+ 800-1-477-5266 from a select number of countries 
overseas.  Check the phone book in the country you 
are visiting for the correct International Access codes.

	 �To place additional calls, wait for the voice 
instructions after the other party has disconnected, 
then dial the next number you wish to call.  You can 
also press the # key twice to disconnect and wait for 
the voice instruction to dial again.

	 �To avoid hotel charges for connecting a Calling 
Card call, ask the front desk for an outside line.

Long distance 
convenience in the 
palm of your hand!

Welcome to your convenient Navigata Communications 
Calling Card guide for International calling. With your 
Calling Card you have a fast, easy, and reliable way to 
make sure you are always in touch – regardless of where 
you are.

Call 1-877-477-5266 from anywhere in North America	
for customer service.

Visit us at www.navigata.ca for information on other 
Telecom solutions.

International 
Dialing Instructions

1	 �From any touch tone phone, dial the Access 
Number of the country you are calling from	
(as listed on the reverse side of this guide).

2	 �Wait for the  - long tone - , then dial your	
Service Access Code: 658

3	 �Follow the voice prompts to complete your call:	
(enter your Card Number below for easy reference)	
	

           

	 *Remember your 3-digit PIN.

4	 �When entering the telephone number:

	 	 �To call Canada or the USA, dial: 1+ area code 	
+ 7 digit phone number

	 	 �To call an international destination, dial: 011 	
+ country code + city code + phone number.

	 	 (Check your local phone book for country and city code) 

COUNTRY	ACCESS NUMBER

Syria   	0-814
Taiwan   	00-801-126-264
Trinidad & Tobago (Hotel)     	1-800-744-0007
Trinidad & Tobago (Ports Entry)	28
Ukraine     	8-100-180
United Kingdom    	0-800-914-1346
Venezuela   	0-800-100-1103

COUNTRY	ACCESS NUMBER

Antigua (Barbuda)     	1-800-534-2200
Argentina North (Telecom)   	0-800-888-0872
Australia   	1-800-88-1152
Austria	0-800-200-244
Belarus (selected areas)    	8*800-114
Belgium   	0-800-7-0011
Bermuda     	1-800-623-0909
Bolivia   	800-10-0103
Brunei    	800-013
Bulgaria      	00-800-1300
Chile   	800-360-390
China (North)    	10-800-714-1026
Chine (South)    	108-180
Columbia   	01-800-9-19-8157
Croatia   	0-800-22-0116
Cyprus (may be a surcharge)	8009-0014
Czech Republic	800-001-118
Denmark	800-1-5532
Dominican Republic	1-800-751-4144
Egypt (Cairo Only)    	364-0083
Egypt (outside Cairo)	02-364-0083
El Salvador   	800-1516
Fiji   	004-890-1007
Finland   	0-800-110-016
France   	0-800-99-2016

COUNTRY	ACCESS NUMBER

French Guiana   	0-800-99-2016
Germany	0-800-086-0340
Ghana   	0-19-211
Greece   	00-800-1821
Guadeloupe   	0-800-99-2016
Hong Kong	800-93-0202
Hungary   	06-800-01213
Iceland (surcharges may apply)   	800-82-54
India       	000-168
Indonesia (except East Timor)      	008-801-12
Ireland (except Northern Ireland)   	1-800-550-146
Israel   	1-80-949-4108
Italy   	800-873-140
Japan – mobile origination    	0044-2215-2104
Japan KDD   	00-53-100-1400
Kenya     	0-800-22-0115
Korea, South     	003-0917
Latvia   	800-3333
Lithuania    	8-800-9-0000
Luxembourg   	0-800-2-0117
Macedonia   	00-800-4275
Malaysia (may be surcharges)   	1-800-80-0014
Malta   	800-890-112
Martinique   	0-800-99-2016
Mauritius Island   	0-1112

COUNTRY	ACCESS NUMBER

Mexico   	01-800-234-9990
Monaco   	800-90-141
Netherlands   	0-800-024-9991
New Zealand	000-917
Nicaragua    	1-800-0551
Norway	800-19-114
Panama	00800-226-2320
Peru    	0-800-502-85
Philippines (Philicom)   	10-26-24
Philippines (PLDT, ICC,Globe, Islacom)    	105-0219
Poland   	0*0-800-111-8111
Portugal	800-800-118
Reunion Island   	0-800-99-2016
Romania     	021-800-5030
Russia (Major cities)    	8*10-800-130-1012
Senegal    	810-3080
Singapore   	8000-100-941
South Africa    	0-800-99-0114
Spain	900-99-0016
Sri Lanka (Colombo Only)    	451-456	
Sri Lanka (Outside Colombo)    	01-451-456
St. Kitts & Nevis     	1-800-744-9120
St. Pierre & Miquelon    	0-800-99-2016	
Sweden	020-79-9017
Switzerland   	0800-89-5273

Calling Card Calling Restrictions

These symbols will help you understand the calling restrictions 
from countries listed in this guide.

	�No in-country or 3rd country calls permitted; may only 	
call to Canada or USA

	�Public phones may require coin or card deposit

	�May not be available from every phone or payphone

	�Countries have a restriction on accessing from 	
mobile phones

	�Service available only from phones allowing 	
International Direct Dialing

C
A

LL
IN

G
 C

A
R
D

 G
U

ID
E 

C
U

TT
IN

G
 A

N
D

 F
O

LD
IN

G
 I
N

ST
R
U

C
TI

O
N

S
Fo

ld 
in 

ha
lf a

lon
g t

he
 la

rge
 ce

ntr
e d

as
he

s. 
On

ce
 fo

lde
d, 

trim
 th

e e
xc

es
s p

ap
er 

by
 cu

ttin
g a

lon
g t

he
 do

tte
d l

ine
s a

t t
he

 bo
tto

m 
an

d s
ide

s o
f t

he
 fo

lde
d p

ag
es

. F
ina

lly,
 fo

ld 
“a

cco
rdi

an
 st

yle
” 

alo
ng

 th
e t

hre
e s

oli
d l

ine
s. 

Yo
u w

ill 
ha

ve
 a 

fou
r p

an
el 

bro
cu

re,
 w

ith
 te

xt 
on

 bo
th 

sid
es

 th
at 

wi
ll c

on
ve

nie
ntl

y fi
t in

 yo
ur 

wa
lle

t w
ith

 yo
ur 

Na
vig

ata
 Co

mm
un

ica
tio

ns
 Ca

llin
g C

ard
.

C
A

LLIN
G

 C
A

R
D

 G
U

ID
E C

U
TTIN

G
 A

N
D

 FO
LD

IN
G

 IN
STR

U
C
TIO

N
S

Fold in half along the large centre dashes. Once folded, trim the excess paper by cutting along the dotted lines at the bottom and sides of the folded pages. Finally, fold “accordian style” 
along the three solid lines. You will have a four panel brocure, with text on both sides that will conveniently fit in your wallet with your Navigata Communications Calling Card.


